
Through the spring of 2004, 

undergraduate students assessed just 

$140 at registration to rent all their 

required materials through the Follett 

bookstore. Though the program was 

wildly successful with students and 

faculty, a new school administration 

elected to discontinue the program in  

the fall of 2005.

As a result of the policy change, students 

scrambled to find affordable textbooks. 

According to a survey conducted in the 

spring of 2006, undergraduates were 

saddled with an average bill of $354 for 

required textbooks - more than double 

what they previously paid. As a result, 

nearly 6 out of 10 students failed to 

purchase a required textbook in at  

least one of their classes due to cost.

As students struggled to keep up with 

the rising costs, faculty grew frustrated 

that students were unprepared for class. 

Students and faculty alike demanded  

the rental program return and in the  

fall of 2008 the University reinstated  

the program.

Follett worked in partnership with the 

University to gather all faculty adoptions. 

By integrating with the University’s 

registration system, Follett worked around 

the clock to ensure students could simply 

walk into the campus store and quickly 

pick up all their pre-paid course materials. 

Follett also structured the program so 

students had the option to purchase their 

materials at the end of the semester.
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“We surveyed our students 
and they overwhelmingly 
said they supported the 
program because of the 
cost savings it provided.”
 JOSEPH ALSTON 

Director of Business Services  
Fayetteville State University
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Learn more at follett.com/includED

Cost Savings and  
Easy Access to Course Materials
At Fayetteville State University, the includED® program delivered exceptional savings  

through an all-rental model.

After the program returned, students 

saved hundreds of dollars and every 

undergraduate arrived with all their 

required materials on the first day  

of class.

A student survey showed:

•  94% of students reported significantly 

lower costs.

•  More than 80% of students favored 

keeping the program.

Follett is expanding the program under 

its includED model, which allows faculty 

to adopt not only rental textbooks, but 

also digital and single-use items such 

as publisher passcodes. The University 

reports the program will continue and 

that it is a strong advantage in its 

recruitment efforts.

“We certainly utilize the ‘Pros’ of the program 
as a recruitment highlight when speaking to 
students, parents, guardians, counselors, etc. 
The money saved from the book rental program 
adds to the attractiveness of our institution.”
 MICHAEL HEAD 

Associate Director of Admissions 
Fayetteville State University


